HOW TO BE A GOOD WITNESS.
  People sometimes refer to law enforcement officers as trained observers because they are trained to see details that the average citizen may overlook. More importantly, they are trained to accurately relay this information to others in an organized, concise manner, which is sometimes done under much duress. It’s not that they have better memories than everybody else, rather, it’s due to their training in something that is called  ”Observational Psychology”! This is the study of human physical characteristics and actions and our daily reliance on it. You can also learn how to develop your abilities of observation and greatly help your local police department by becoming a “trained observer” and a good witness when a crime or incident occurs nearby! Let’s look at some facts: 

From a time line perspective, there are three categories of crimes.

                                   1.) A crime, which is about to occur, 

                                   2.) A crime which is in progress. and 

                                   3.) A crime, which has already occurred. 

When you call the police to report a crime, the dispatcher may ask you:  "Is this an emergency?" But, what exactly is an emergency? AN EMERGENCY IS ANY SITUATION REQUIRING IMMEDIATE ASSISTANCE! These can be divided in to two separate categories.
1.) Crimes against persons 

and 

       2.) Crimes against property.

  Crimes against persons are a higher priority because personal injury may be involved. If you are dialing 911 in an emergency, the dispatcher will see it on their Enhanced 911 Screen and already know the  address where the call is coming from, but, they may still confirm that address with you. You may still be asked the location you are calling from. The next question the dispatcher may ask is, "What is your emergency?" You should respond by accurately and simply stating what the crime or incident is. For example, "Someone just robbed me," or "I'd like to report a car accident with injuries," or whatever the crime, incident or emergency may be.

  As you speak on the phone, the dispatcher types the information into a computer and dispatches the call to an officer at the same time. If you lose track or go away from the subject, the dispatcher will abruptly guide you back to the correct line of questioning and keep you focused on the incident or emergency. Remember, the dispatcher has a job to do and is trying to dispatch emergency help to you at your emergency quickly. 

DON”T HANG UP! A series of questions may then follow:

Where exactly did (or is) this crime or incident occurring?

(State exact address or give closest landmarks.) 

What exactly happened? Are there any injuries? When did it occur? 

Is it still occurring? How long ago did it happen? 

(Give a time frame. Was it 10 minutes ago? An hour ago? Yesterday?) 

Who was involved? Names and descriptions? Suspect? Victim? 

What was the suspects last direction of travel? (give examples of street names, landmarks, store fronts, compass direction, etc.)

Were there any weapons involved? Remember, anything can be considered a weapon . . . a fist, gun, knife, car, hammer, bat, etc. 

You will be asked a series of questions regarding the suspect. 
What was the suspects race? White, Black, Hispanic, Asian? 

What was the suspects age or approximate age as best as can be determined? What was the suspects height and weight as best as can be determined? What about hair color, hair length? Facial hair? What about a 

clothing description including the suspects shoes. (Sometimes a criminal will change their outer clothing or take off a coat or sweatshirt but they will usually not change their shoes after fleeing the scene of a crime.)

                                               REMEMBER:

1.) The sooner a crime is reported to the police, 
                        the higher the chances of apprehending the suspect. 

2.) A good detailed suspect description can greatly assist

                the police in detaining and apprehending crime suspects.

  Often, when a crime is committed, other officers may be in the area when the call was received. If you are the victim or a witness of a crime, your good suspect description may give the police a reasonable suspicion to detain a possible suspect, conduct an in field line up and possibly make an arrest of the suspect for the crime committed! Your local police department serves the public 24 hours a day, 7 days a week. No crime is too small to report and any/all questions you may have are worth asking. Being a trained observer, combined with a little practice in observational psychology will make every person a better witness in an emergency. 

   In a classroom or group setting at a Safety Presentation, the instructor could have a separate volunteer enter the room, attract attention (by yelling once) and quickly leave the room! Then, the instructor could test the students by having them fill out the suspect description form on the back side to the best of their ability and bring the volunteer back in to check their responses! A little practice could go a long way in teaching 

How To Be  A Good Witness!
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